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VapaSure Maintenance Contract Request

VapaSure is a maintenance package that can be tailored to suit
individual’s customer’s requirements. A number of factors can
affect the level and frequency of maintenance that a humidifier
requires. We can survey your system and recommend an

appropriate level of maintenance.

There will usually be an annual service carried out during the
summer period when the demand for humidification is at its
lowest. We will then recommend a number of additional interim
service visits, the frequency of these visits will vary dependant on
the level of usage of the system and the quality of the water

being used to feed the system.

The contract will provide a detailed
maintenance schedule which will
outline all the aspects of the

service to be provided at each visit.

We would provide a list of
recommended spare parts that can
be kept on site, specific to the type
and quantity of humidifiers. This
ensures the right part is a available
immediately, and the humidifier is
back to full operational condition
without delay. All spares bought for
stock will be subject to a 10%
discount. The engineers will carry
common spares that can be fitted
as necessary and charged out at
the discounted rate.

A service coordinator will
schedule all works and liaise
with the customer.

Our engineers provide a detailed
report outlining all works carried
out and any additional works and
parts that maybe required.

Any remedial works will be carried
out at the earliest opportunity.

e Extended warranty to 3 years

Shortly after your initial enquiry you
will be contacted by a member of
our Sales Team, who will arrange
for a detailed system survey to be
carried out on your site. We will
comment and report on your
equipment, system, installation and
application. We will then send you a
proposal outlining the number of
visits required for your system, a
schedule of work, and a VapaSure
Contract for you to sign should you
wish to proceed with our proposal.

The holder of any VapaSure
contract is automatically given
access to Vapac Humidity Control
Limited service network for any
interim works they require.

In addition customers who take out
a Vapasure contract within six-
months of purchase will benefit from
the standard two-year warranty
being extended for a further year.

For further information and to
arrange your free humidifier survey
contact us in the following ways.

e Increased life expectancy of humidifier
* Reassurance of dealing with the products manufacturer

e Increased energy efficiency

e Assigned technical support engineer

e Increased reliability

* 10% discount on all cylinders and spares

¢ Full maintenance schedule

e Free cylinder for electrode type humidifiers on initial service visit
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COMPANY
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SITE CONTACT
(If different from above)
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(If different from above)
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FAX:

HOW MANY HUMIDIFIERS (On Site)

SIMPLY TELEPHONE US ON

01732 863447

AND ASK FOR VAPASURE SALES

OR

E-mail

info@eaton-williams.com
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_apaC is an internationally registered trademark
Vapac equipment is covered by international patents

The manufacturer reserves the right to change the design or specification of the equipment described in this brochure without prior notice.

Vapac Humidity Control Ltd

Fircroft Way, Edenbridge, Kent TN8 6EZ
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